A message about the importance of your child’s well-being
and Social Emotional needs:

SOCIAL EMOTIONAL

LEARNING

We understand what is going on right now with the coronavirus can be stresstul.
So we are reaching out to let you know that we will be offering materials to assist
families with mental health, social emotional needs, as well as where to find vital
information for community outreach. These packets will be distributed weekly but the
most up to date information can be found on the “at home learning” section of the

Lowell Public Schools website: lowell.k12.ma.us/homelearning.

At this link you will find academic resources for your child’s grade level but also social
emotional learning (SEL) activities/resources to help children to talk about their
feelings and adjusting to our new “normal”. Be sure to check them out at the link above
and stay tuned for LPS #wellnesswednesdays.

If you are in need to speak with someone with questions or concerns during this time of
need Lowell Public Schools is providing assistance to our student’s families, by calling
our Family Resource Center at 978 674-4321. We can help connect you with
community programs, support hotlines and even a way to consult with our staft that
specialize in mental health and social emotional needs for you and your child.


https://www.lowell.k12.ma.us/homelearning

Talking to Children About Coronavirus

As indicated by the Center for Disease Control, children and teens react, in part, on what they
see from the adults around them. When parents and caregivers deal with the COVID-19 calmly
and confidently, they can provide the best support for their children. Parents can be more
reassuring to others around them, especially children, if they are better prepared. Not all
children and teens respond to stress in the same way. Some common changes to watch for
include:

Excessive crying or irritation in younger children
Returning to behaviors they have outgrown (for example, toileting accidents or
bedwetting)

Excessive worry or sadness

Unhealthy eating or sleeping habits

Irritability and “acting out” behaviors in teens
Poor school performance or avoiding school
Difficulty with attention and concentration
Avoidance of activities enjoyed in the past
Unexplained headaches or body pain

Use of alcohol, tobacco, or other drugs

There are many things you can do to support your child

Take time to talk with your child or teen about the COVID-19 outbreak. Answer
questions and share facts about COVID-19 in a way that your child or teen can
understand.

Reassure your child or teen that they are safe. Let them know it is ok if they feel
upset. Share with them how you deal with your own stress so that they can learn how
to cope from you.

Limit your family’s exposure to news coverage of the event, including social media.
Children may misinterpret what they hear and can be frightened about something they
do not understand.

Try to keep up with regular routines. If schools are closed, create a schedule for
learning activities and relaxing or fun activities.

Be arole model. Take breaks, get plenty of sleep, exercise, and eat well. Connect
with your friends and family members.



https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html

SHARE FACTS ABOUT COVID-19

Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.
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MENTAL HEALTH SUPPORTS

The following resources are meant to address urgent mental health needs. Experiencing
something unforeseen or unprecedented such as the COVD-19 may produce symptoms
that can seem unmanageable. Everyone reacts differently to stressful situations. How you
respond to the outbreak can depend on your background, the things that make you
different from other people, and the community you live in. Your mental health and that
of loved ones you care for is extremely important during this stressful time. Itis important
to tune in and recognize if signs or symptoms such as intense sadness, depression,
irritability, anxiety, or feeling of wanting to harm yourself or others are present. If in need
REACH OUT. Below you will find some resources to keep close at hand if you or someone
you care about is in Crisis.

Suicide Hotlines:

Samaritan Statewide Hotline - 877-870-4673
National Suicide Prevention Lifeling -

LOWELL EMERGENCY SERVICES
Lahey Crisis Clinic - 978-455-3397 is
open and available for mental health
800-273-8255 crisis evaluations - call for an
The Trevor Helpline (LGBTQ) - 866-488-7386 appointment. In all cases of an
Veteran's Help Hotline - 800-273-8255 (Press 1) || emergency you can always call
Call2Talk - 508-532-2255 Lowell Police at 978-937-3200 or 911 or go to
your local hospital emergency room.

ADDITIONAL CRISIS RESOURCES
Domestic Violence Hotlines:
Statewide Hotline SafelLink - 877-785-2020
Lowell Police Department, Family Services Unit - 978-674-4502
Alternative House - 888-291-6228 or 978-937-3200

Substance Abuse Hotlines:
Substance Abuse information and Education Helpline - 800-327-5050
www.drugfreegreaterlowell.org

Parent Hotlines:
Parent Stress Hotline - 800-632-8188

Parents Helping Parents website - https://www.parentshelpingparents.org/ (offers

online support groups)

CoronaVirus Stress Hotlines:
Disaster Distress Helpline: 1-800-985-5990



http://www.drugfreegreaterlowell.org/
https://www.parentshelpingparents.org/
https://www.parentshelpingparents.org/

Text TalkWithUs to 66746 to connect with a professional,

confidential, multilingual counselor

Lowell Community Resources Updated (3/20/2020)

Service Contact Availability

Counseling:

Arbour Counseling (978) 453-5736 Telehealth Only

Bridgewell Counseling (978) 459-0389 Telehealth Only

Ctr. for Family (978) 459-2306 Telehealth Only

Development

Ctr. for Hope and Healing | 978-452-7721 Phone calls only or call the hotline 800-542-5212 for
800-542-5212 support
(H)

Lahey Crisis

(978) 937-9700

Open, call to make an appointment

Lowell Community Health

(978) 937-9700

Telehealth/phone calls only

Northeast Family Services | (774) 206-1125 Telehealth - accepting new referrals
South Bay Counseling (978) 453-6800 Telehealth Only

St. Ann’s Counseling (978) 682-5276 Telehealth/phone calls only

Trinity Care Associates (978) 455-0756 Telehealth/phone calls only
Trauma & Family (978) 677-7823 Telehealth only

Integration



https://www.google.com/search?q=arbour+counseling+lowell&oq=Arbour+Counseling+&aqs=chrome.3.69i57j0l7.9108j0j15&sourceid=chrome&ie=UTF-8&safe=active&ssui=on
https://www.google.com/search?ei=-Lx4Xp2FDMS6sQXT2YbQBQ&q=bridgewell+counseling+services+lowell+ma&oq=brid+counseling+lowell&gs_l=psy-ab.1.2.0i7i30l2j0i8i7i30l3.39730.41977..46701...1.2..0.93.448.5......0....1..gws-wiz.......0i71j0i7i5i30j0i7i5i10i30.p41M66_Sg2Y&safe=active&ssui=on
https://www.google.com/search?ei=J714Xti5NMm4tQWR_Itw&q=center+for+family+development+lowell+ma&oq=Center+for++lowell+ma&gs_l=psy-ab.1.0.0i7i30l4j0i7i5i30j0i8i30l5.23130.24978..26684...0.2..0.106.944.10j1......0....1..gws-wiz.......0i71j38j0i7i10i30j0i5i30j0i8i7i30j0i8i13i30.dhUmPWNs11c&safe=active&ssui=on
https://www.google.com/search?ei=gL14XsGHM4rIsQXRw6joBg&q=lowell+community+health+center+lowell+ma&oq=lowell+commu+lowell+ma&gs_l=psy-ab.1.0.0i7i30l7j0i8i7i10i30j0i8i7i30j38.22470.27651..29897...1.2..0.103.1246.12j2......0....1..gws-wiz.......0i71j0i7i5i30j0i13j0j0i333.s8UYMANtHFM&safe=active&ssui=on
https://www.google.com/search?ei=gL14XsGHM4rIsQXRw6joBg&q=lowell+community+health+center+lowell+ma&oq=lowell+commu+lowell+ma&gs_l=psy-ab.1.0.0i7i30l7j0i8i7i10i30j0i8i7i30j38.22470.27651..29897...1.2..0.103.1246.12j2......0....1..gws-wiz.......0i71j0i7i5i30j0i13j0j0i333.s8UYMANtHFM&safe=active&ssui=on
https://www.google.com/search?ei=n714XqjnLYKisAXJxDw&q=northeast+family+services+lawrence+ma&oq=Northeast+family++lawrence+ma&gs_l=psy-ab.1.0.0i7i30j38.41022.67429..69695...0.1..0.102.2766.29j2......0....1..gws-wiz.......0i71j0i8i7i30j0i8i30j33i10j33i299.Nvb1x0Hq7RA&safe=active&ssui=on
https://www.google.com/search?ei=5r14Xu-IIo2asQWBx57QAg&q=south+bay+counseling+lowell+ma&oq=South+Bay+cou+ma&gs_l=psy-ab.1.6.0i7i30l10.23938.32801..38369...7.2..0.160.2074.20j3......0....1..gws-wiz.......0i71j0j0i131j0i67j0i10j0i13j0i13i10j0i273j0i7i10i30.mC9elDqgZ9Y&safe=active&ssui=on
https://www.google.com/search?ei=Ub54Xq-fEtKsswXh7oMY&q=st.+ann%27s+home+%26+school+methuen+ma&oq=St.+Ann%27s++h++ma&gs_l=psy-ab.1.2.0i7i30l3j0i7i10i30j0i7i30j0i7i10i30j0i7i30l4.17517.17517..20796...0.2..0.102.102.0j1......0....1..gws-wiz.......0i71.AumoOG4bO5w&safe=active&ssui=on
https://www.google.com/search?ei=Z754XvvpEI6GsAWxxKKgCw&q=trinity+care+associates+lowell+ma&oq=Trinity+Care+ma&gs_l=psy-ab.1.0.0i7i30l2j0i8i30l8.23959.29360..31788...5.2..0.142.1938.14j6......0....1..gws-wiz.......0i71j0i67j0i10i273j0i273j0j0i10j0i7i10i30j0i30j0i5i30j0i131.cfXosjCgNKg&safe=active&ssui=on
https://www.google.com/search?ei=iL54XqOBEoaasQXXlaWQCg&q=trauma+and+family+integration+lowell+ma&oq=trauma+lowell+ma&gs_l=psy-ab.1.0.0i7i30l2.36354.39557..42027...1.0..0.97.721.8......0....1..gws-wiz.......0j38.q2gFZ9h-om0&safe=active&ssui=on

Multiple Services:

Community
Teamwork(CTI)

(978) 654-5607

Phone Calls Only

NFI - Family Resource

(978) 455-0701

Only by phone

Wayside

(978) 221-6923

Video conferencing and phone calls. Taking referrals

http://lowell-mutual-aid.com

Can request help at this site.

Catie's Closet

Providing service at 9 lunch schools

Childcare:

Boys And Girls Club

(978) 654-7174

Closed until schools reopen

CTI

(978) 454-7825

Closed until schools reopen

YMCA

(978) 458-4526

Closed until schools reopen



https://www.google.com/search?ei=AL94XrrwK5CWtQX154GQCA&q=cti+lowell+ma&oq=CTI+lowell+ma&gs_l=psy-ab.1.0.0i273j0i7i30l9.47151.48064..51145...0.1..0.115.295.2j1......0....1..gws-wiz.......0i71j38.8JGBlxvMA8o&safe=active&ssui=on
https://www.google.com/search?ei=s754XsOHIIH-tAXY3rKoAg&q=wayside+youth+and+family+lowell+ma&oq=Wayside+lowell+ma&gs_l=psy-ab.1.2.0j38j0i7i30l3j0i7i5i30l3.39160.42771..45766...2.2..0.144.1102.11j1......0....1..gws-wiz.......0i71j0i67j0i131j0i30j0i13.qf6B11A54mY&safe=active&ssui=on
http://lowell-mutual-aid.com/
https://www.google.com/search?ei=Nb94XoSvA8jIsAXx3ZPABg&q=ymca+lowell+ma+phone+number&oq=YMCA+lowell+ma&gs_l=psy-ab.1.1.0l2j38j0i7i30l7.5440.6327..9295...0.1..0.97.362.4......0....1..gws-wiz.......0i71j0i13.oTcQYCEEL2c&safe=active&ssui=on
https://www.google.com/search?ei=gsB4Xr2gJqq7tgWBg7vQBA&q=Boys+and+Girls+Club+lowell+ma&oq=Boys+and+Girls+Club+lowell+ma&gs_l=psy-ab.3...9754.24574..26953...0.2..0.115.2296.25j2......0....1..gws-wiz.......0i71j0j38j0i22i30j0i67j0i13j0i7i30j0i131j0i5i30.ueA7RsR3FnM&ved=0ahUKEwi96eS74LDoAhWqna0KHYHBDkoQ4dUDCAs&uact=5&safe=active&ssui=on

